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1. Log in using your Cardinal Health™ at-Home web credentials.
Account Number:
User Name:
Password:

Forgot Password?

Log In

2. After entering login details, click “Manage Account” and select “Reports.”
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3. On the Reports page, select “Order Activity.”

CardinalHealt | at-Home

Home Products Place Order Manage Account Help/Resources Company

LOGGED IN: hbyerly

Reports

= Current Backorders
See what's on backorder as of last night.

= Invoice Search

= Super Bill Search
(Formerly Known as Daily Order Confirmation)
A consolidated order report detailed per patient providing HCPC, tracking numbers,
item numbers, quantities ordered, quantities shipped, with pricing.

= Order Activity

= Proof of Delivery
Access Proof of Delivery (POD) documents from the shipping carrier. Download and store PODs for your records.

© 2020 Cardinal Health. All Rights Reserved. Page 1 of 3
Revised: September 2020



Navigate to Order Activity CardinalHealth

cardinalhealth.com/atHome-HME at_H ome

4. Enter in the desired date range, select status type “Shipped”, select report type “Detailed”, and click
“Search” then “Open.”

1-800-860-8027 |

CardinalHealth” | at-Home e

Home Products Placc Order Managc Account Help/Resources Company

I OGGFD TN: 2511 DROP SHIP VAMC WTI MINGTON | 2511 select a new drop ship

Order Activity
Notes = Reports can be run for a maximum range of 31 days.

= Order information is current as of close of previous business day.

= Shipped Report will show transactional details for items with a Date of Service that matches provided criteria.

= Ordered Report will show order-based details for items with an Order Date that matches provided criteria.

= Letailed Report will show all lines associated with orders/shipments for given date range.

= Summary Report will show one line per order/shipment with summarized data tor given date range.
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Select Your Report Criteria File Download u
Start date: 09/01/2014 | Do you want to open or save this file?
End date: (9/0//2014 & Thank you! % | =] j Name: ..138_09-01-2014_09-07-2014_DETAIL_SHIPPED.xls
n . {EHL Type: Microsoft Excel 97-2003 Worksheet, 77.5KB

Status type: | Shipped E
B We are generatirg your report. From: www.indemed.com

Reporl Llype: | Delailed E'
Your browser will alerl you when
the report is reacy. You may close Open ] [ Save ] [ Cancel ]
this window at any time.

Disclaimer
This is nol an invuive. Ifurmation included in this repurlis migant fur inlernal use only. This infurmation md
health information) and should be protected as such. Information in this report is subject to change.

While files from the Intemet can be useful, some files can potentially
harm your computer. if you do not trust the source, do not open or
save this file. What's the risk?
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If you are using this report as an invoice, please forward remittance detail with
columns “Invoice Number” and “Total” to remittance@indemed.com.

Note: When you open the Excel file, if the QTY, Sales, Tax and Total columns do
not convert from text to number you can highlight the columns and click the
drop-down by the yellow explanation point and select convert to number.

S mpIe Order activity report (2) [Read-Only) [C<

Insert Page Layout Formulas Data Review View
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$9/02/201:08/28/2014 Sale 765110 Freedg@ + 133 5 XX XXXX XXXX SXx.Xxxxx"6110 117017 A4349
19/02/201: 09/02 /2014 chinnil22 Shisoilem—— g S X XXXX XXXX S X.XXXX A4849
19/02/201: 09/02| Number Stored as Text 2 S XX XXXX XXXX S xx.xxxx:ssosz '00003-6 As428
}9/02/201: 09/02, & S XXXXXX XXXX S XX.XXXX'18184 0838001 A4425
19/02/201: 09/02, Convert to Number 40 s xxx.xxx XXXX S Xxx.xxx'880s '083800¢ A9270
v,

$9/02/201: 09/02/ Help on this error 3 S XX XXXX XXXX S XX.XXXX'40155 00003-4 A4413
}9/02/201+ 09/02| 300 S XXX.XXX XXXX S XXX.XXX 4A5144 A4353
19/02/201+ 09/02, Ignore Error 1 SXXXXX XXXX S X.XXXX A4649
19/02/2014 09/02, Edit in Formula Bar 4 1S XXXXXX XXXX S XX Xxxx"38534 A4520
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Error Checking Options...

Information
If you have further questions or concerns, please contact our Web Help Desk at 1.800.860.8027
ext. 4350, Monday — Friday, 8:30 a.m. — 5:30 p.m. EST or email webmaster@indemed.com.
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