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FedEx Order Tracking

Fed-x

Dear Customer,

This is in response to your request for delivery information concerning the shi
listed below.

Tracking Number: D00000000000000
Reference Number(s):
Service Type: FedEx Ground
Package Weight: 0.7000 LBS
Shipped or Billed on: Sep 01, 2013
Delivered on: Sep 02, 2013
TEST POD
Delivered To: 1810 SUMMIT COMMERCE PARK
TWINSBURG , OH 44087
Signed For By: Signature Not Reqg

Thank vou for giving us the opportunity to serve you.

Tracking results provided by Fedex. 2013-09-04 13:31:02.687 Eastern Time (

PO sample displaved was alieved for example purposes.

Trac

3 Fiorw Devvwy Fos Lasi

Dear Customer,

Tracking Number: COO000000000000
Reference Number(s): 0000000000000000
Service Type: Ground
Package Weight: 9
Shipped or Billed on: 08/28/2013
Signed For By: xx
Delivered on: Aug 29 2013 2:24PM
Delivered to: 1810 SUMMIT COMMERCE PARK

TWINSBURG, OH 44087
Thank you for giving us the opportunity o serve vou.

Sincerely,
Ontrac

Tracking results provided by OnTrac. August 30, 2013 08:01 AM -07:00

PO somple displaved was alfered for example prrposes.

i U NI B PFPARCE SEEVICR

DELIVERY NOTIFICATION

Diear Customer,

This is in response to your request for delivery information concerning the shipment
lhisted below.

Tracking MNumber: 1000000000000
Reference Number(s): 1000000000, [O0G00000
Service Type: GROUND
Package Weight: 10.00 Lbs
Shipped or Billed on: Sep 02, 2003

Delivered on: Sep 03, 2003 4:00 FM
Delivered to: 1810 SUMMIT COMMERCE PARK
TWINSBURG | OH, US 44087
Signed by: TEST

le st
Location: RESIDENTIAL
Thank you for giving us the opporunity to serve vou.
Sincerely,

United Parcel Service
Tracking results provided by UPS. Sep 03, 7:03 AM Eastern Time (USA)

POD semple displayed was allered for example purposes.

t-Home — Proof of delivery

Proof of Delivery documents can be downloaded individually by
order or by multiple orders at one time while logged in to your

account at cardinalhealth.com/atHome-HME.

POD documents are accessible on the following pages:

- Proof of delivery

- Order details

- Order history

- Order search results

Proof of delivery user guide

2



Proof of delivery self-service

CardinalHealth” | at-Home

1-800-860-8027 |

LOGGED IN: e

Products Place Order Manage Account Help/Resources Company Supply Management Med Connect

DROP SHIP #is

tt a new drop ship

Four ways to place an order:

s Enter items directly using Web Express

ment

s Select an item u=sing Reorder

s Select an item from your favontes list

Find your product by using any one Drop Ship Profile

of or a combigakic
| | [ |

43 supply management orders pending approval.
2 theze orders

CardinalHealth” | at-Home

Home Products Place Order Manage Account Help/Resources Company

LOGGED IN: hbyerly

Reports

Current Backorders
See what's on backorder as of last night.

Invoice Search

Super Bill Search

(Formerly Known as Daily Order Confirmation)

A consolidated order report detailed per patient providing HCPC, tracking numbers,
item numbers, quantities ordered, quantities shipped, with prnicing.

Order Activity

Proof of Delivery
Access Proof of Delivery (POD) documents from the shipping carrier. Download and store PODs for your records.

Roll over the Manage Account tab and click Reports.

From the Reports page, click on the Proof of Delivery link.
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Proof of delivery self-service

Cardinaltealt | at-Home

Home Products Place Order Manage Account
LOGGED IN: DROF SHIP

Motes

Proof of Delivery

Status information is current as of last right.

Indemed.com retains 13 months of Proof of Delivery documents for orders placed in Independence Medical systems.

Flease limit your date range to 30 days.

Clicking Search without entering criteria will vield the past 30 days of results with today as the end date.

Cownload Proof of Delivery User Guide

If you are having trouble wviewing a document, try downloading the newest version of Adobe Reader.

Get ’
ADDSE" READER"

Orders placed between: EIB.-‘DE!.-"EUH
and: |9/04/2013

Tracking #:

PO #:

Order #:

Patient Account Number:

Patient or Company Name:

seacr Jlcieor—

select 8 new drop ship

Help/Resources Company

1-800-860-8027 |

Supply Management

The POD Self-Service feature allows you to search for, view
and download available POD documents.

To search for available POD documents, enter one or
more of the search criteria options:

Orders placed between (date range)
Tracking number

PO number

Order number

Patient account number

Patient or company name

The last 30 days of results with today as the end date will
automatically be selected, but you do have the option of
choosing your own date range.
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Proof of delivery self-service

] Sort results by:

Proof of Delivery Search y
- Order date

Search Resulis :
- Tracking #

You searched for: PO 4

Orders Placed Between 08/04/2013 and 09/05/2013 ¢
- Order #

Marrow Your Search:
Bl setect al N Wy =11 ' Narrow your sealjch to filter the results tg locate specific
o | B POD documents. Filter the results by entering the Order
ORDER PATIENT date, Tracking #, PO #, Order #, the patient account name
DATE HRACRENG* el ORDER # INFORMATION g p
" or number.
IIIE-"IIIE."EEI].B 1728000000000000000 Proof of De ivery ‘i—
View a document by simply clicking on the Proof of
7| o9/05/2013 1 ZFO00000000000000 Proof of Deivery , , , ,

Delivery link associated with an order.

[ select all Showing 1 to 8 of 8 records L= (= e | = | ==
Download all POD documents within the search results

Thank yout % by clicking the Select All check box and clicking the

2 Proof of Delivery documents are downloading to yvour Dovvnload bUttOﬂ.

computer.
Your browser will alert vou when the documents are ready. Download 3 selection Of POD documents from yOUF
¥ | thi ind £ time. ;
SRR T R L L % g ;= (080413 090513.z1p il search results by clicking the check box next to the
— order and clicking the Download button.
After clicking Download you will receive The documents will be available in a zip file once
messaging indicating how many POD the download is complete. The file name will be
documents are downloading. your account number and the date range searched.
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Order history

POD documents are also available on the Order History

Order History
: - page.

Order Tracking Future Orders

Click the Proof of Delivery link located beneath the Track

Below 15 a list of the last 50 orders that vou placed online or by another order method. You can find any order from the last 13 months on this

ite.
i button.
For more search methods or for older orders, click © Search Orders . Th d i i . t b . d
€ aocument will appear In a new tabd or new wWinaow.
You will be able to view, print or save the document from
PATIENT WEB ORDER ORDER SHIP STATUS
INFORMATION ORDERZ CONFIRMATICN # METHOD DATE DATE that page.
WEE 09/05/2013 09/05/2013 N FF | B
PP OTHER * 08062013 08/06/2013 AT
Proof of Delivery
' = Il

Search Crders

DELIVERY NOTIFICATION

Dhzar Customer,

Thuis 15 i respos: 1o your reguest for delivery inforemiion concermin| g the shipment
listed helom

Trackisg Mumber.
Referens Mupnbep| sl
Service Type: S
Pavkzgn Weight
Shipgsad v Billed o

Dreliverad on:
Delivered e 08

Signed by: wa

Lacation: RESIDENTIAL

Thank vou for giving i the opporturisty 1o sera yo,

Sincerely,
Unizedd Parcel Service

Tescking resulis provided by LIPS, Sep 20, 7215 AM Eastemn Teme (LISA)
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Order search results

Order Search

Search Results

You searched for:
Ship Date:  8/5/2013 - 9/5/2013

Displaying 1 - 2 of 2 record(s)

PATIENT WEB ORDER ORDER SHIPF STATUS
INFORMATION ORDER # COMFIRBMATION # METHOD DATE DATE
Track
WEE 09/05/2013 09,/05/2013

OTHER ¥ 08/06/2013

Search Orders

DELIVERY NOTIFICATION

Dhear Custarner,

Proof of Delivery
Track
a8j06/2013

Proof of Dielivery

I'sis i in respoiss o yoer requaest for delivery inforemion conoeonin, g the shipment

listed helom

Trackisg Mumber.
Referene Mumber|sk
Service Type o808
Packzge Weight
Shipgsed o Billed it

Defiverad on:
Pelivered e

Signed by Wi .

Lacation: RESIDENTIAL

Thank vou for giving i the opporturisty 1o sera yo,

Sincerely,
Unizedd Parcel Service

Temcking results pravided by UPS. Sep 21, 708 AME

Castem Tame (LISA)

Similar to Order History, POD documents are also available
on Order Search results.

Click the Proof of Delivery link located beneath the Track

button.

The document will appear in a new tab or new window.

You will be able to view, print or save the document from

that page.
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Order details

Order Details

Order Number:

Web Confirmation Number:
Account #:

P.0. Number #:

Order Source: WEE
Ordered By:

Ordered On: 03/06/2013
Paid By: Account

Shipping Address:

Shipping Method: UP5-Ground-Residential Signature ORDER#

CONFIRMATION #

WEE

Ship Date: 03/06/2013
Signature Required: No

G

Reorder This Order

Purchases
ITEM# DESCRIPTION [ STATUS Tracking oTY UMNIT TOTAL
STATUS PRICE PRICE
UPDATED
ZPAP100S Beliamed Alcohol Wipe, 1-Bly, 1-1/8" % 1-1/8" {100 Count! OS/062013 SHIPFED l_ . : oo | i i
_Proof of Delivery .
Subtotal:
Tax: ]

Shipping and Processing Charges®*:

Total:
**. SIGNATURE REQL FEE

*This is not an invoice

Reorder This Order

From Order History or Order Search results, click the
Order # or the Web Confirmation # to access the Order
Details.

Click the Proof of Delivery link located beneath the Track
button.

The document will appear in a new tab or new window.
You will be able to view, print or save the document from
that page.
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