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Cardinal Health™ at-Home — Proof of delivery

Proof of Delivery documents can be downloaded individually by 
order or by multiple orders at one time while logged in to your 
account at cardinalhealth.com/atHome-HME.

POD documents are accessible on the following pages:
• Proof of delivery
• Order details
• Order history
• Order search results
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Proof of delivery self-service

Roll over the Manage Account tab and click Reports.

From the Reports page, click on the Proof of Delivery link.
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Proof of delivery self-service

The POD Self-Service feature allows you to search for, view 
and download available POD documents.

To search for available POD documents, enter one or 
more of the search criteria options:

• Orders placed between (date range)
• Tracking number
• PO number
• Order number
• Patient account number
• Patient or company name

The last 30 days of results with today as the end date will 
automatically be selected, but you do have the option of 
choosing your own date range.
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Proof of delivery self-service

Sort results by:
• Order date
• Tracking #
• PO #
• Order #

Narrow your search to filter the results to locate specific 
POD documents. Filter the results by entering the Order 
date, Tracking #, PO #, Order #, the patient account name 
or number.

View a document by simply clicking on the Proof of 
Delivery link associated with an order.

Download all POD documents within the search results 
by clicking the Select All check box and clicking the 
Download button.

Download a selection of POD documents from your
search results by clicking the check box next to the
order and clicking the Download button.
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After clicking Download you will receive  
messaging indicating how many POD  
documents are downloading.

The documents will be available in a .zip file once 
the download is complete. The file name will be 
your account number and the date range searched.



Order history

POD documents are also available on the Order History 
page.

Click the Proof of Delivery link located beneath the Track 
button.

The document will appear in a new tab or new window. 
You will be able to view, print or save the document from 
that page.
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Order search results

Similar to Order History, POD documents are also available 
on Order Search results.

Click the Proof of Delivery link located beneath the Track 
button.

The document will appear in a new tab or new window. 
You will be able to view, print or save the document from 
that page.
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Order details

From Order History or Order Search results, click the  
Order # or the Web Confirmation # to access the Order 
Details.

Click the Proof of Delivery link located beneath the Track 
button.

The document will appear in a new tab or new window. 
You will be able to view, print or save the document from 
that page.
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