
Dear Valued Customer:

As we progress with our transition of former Invacare Supply Group 
(ISG) customers to our Independence Medical (IM) ordering system, 
we are beginning the process of collecting resale documents for 30 
taxing jurisdictions not previously required under ISG. As you may 
recall, at the beginning of this year, our company acquired ISG, 
which covered fewer states. Independence Medical collects sales tax 
in additional jurisdictions. These additional jurisdictions now apply to 
former ISG accounts.

To avoid paying sales tax for products to be shipped into any of 
these newly added jurisdictions, we encourage you to provide us 
with the proper sales tax certificate(s) as soon as possible.

• Review the attached list to see if you are impacted by this change.

• If we are shipping into any of these jurisdictions on your behalf, 
please provide us with a copy of resale document(s) for each 
jurisdiction.

• If you have already supplied us with this documentation then you 
do not need to respond.

• If you are unsure as to whether or not we have your documents 
on file, please send an e-mail to salestax@indemed.com.

Send your signed and dated documents to:

E-mail: salestax@indemed.com

Fax: 1-330-405-6842
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Sales Tax Collections
Beginning October 2013

What you need to do:

Thank you for your business and continued support of Independence Medical!
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